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A Study on the Significance and Challenges of Student
Volunteer Activities for Children in Residential Foster
Care
—Through a Qualitative Analysis of Experiential Reports Collected Over
Four Years—

Yasuko INOUE
School of Human Science and Environment,
University of Hyogo
1-1-12 Shinzaike-honcho, Himeji, 670-0092 Japan

Abstract: This study aims to reveal the significance of and challenges faced in student volunteer
activities carried out at residential care facilities, and to create an introductory pamphlet for students.
Qualitative analysis was performed on one-year experiential reports submitted by student volunteers
over a four-year period. The main finding was that, although students exhibited initial apprehension in
dealing with such children, the children’s energetic nature helped to dispel feelings of pity and negative
perceptions. Students also learned the importance of two-way, empathic communication, and of
continued involvement that respects the individuality of each child. Students still held to the concept
that “parents and children should live together,” and it led them to regard life in such facilities as
atypical. Such volunteer activities are thought to improve children’s sense of self-affirmation and future
aspirations, as well as to aid in breaking the poverty cycle. As a suggestion for future volunteer activities,
it 1s necessary to provide learning opportunities that relativize the concept of child-rearing with its
heavy emphasis on the parent-child relationship.

Keywords: Student volunteer activities for children in residential foster care, Qualitative analysis,

Creating introductory pamphlet for students, Breaking the poverty cycle
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